Hampton Veterinary Hospital
176 Montauk Highway
‘Box 493
Speonk, NV 1972

631 325 1617

September 24, 2012

To Whom I May Concern:

Paul Welch designed and oversaw the installation of our geothermal unit at the Hampton
Veterinary Hospital T was impressed by his professionalism, commitment to excellence
and approachability.

During construction of the system, Mr. Welch was available 1o answer any questions that
I had. He provided an accurate estimation of the cost and tailored the construction to
meet the needs of a very busy amimal hospital making our downtime minimal. He
informed me of what to expect and helped us maintain our work schedule.

The system has been in place for over 2 vears and has run smoothly and efficiently. 1 can
see the impact it has made on our energy usage and the system has not malfunctioned
OnGE,

Since completing the project, Mr. Welch has continued to be available for follow up
questions and assistance. He responds rapidly to any question or request | have had, even
if it involved reprinting old invoices. Due to hiz exemplary work ethic, [ have employed
his services since the installation of the geothermal umit to evaluate and maintain the solar
syvstems on both the hospital and my house.

I can recommend Mr. Welch with no reservations at all. 1 am confident he would apply
the same personal inlegrity to any project he undertakes.

Sincerely,

Earen Johnston, DVM



